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As our country continues to ease out of the recession, and the threats of
bankruptcy and home foreclosures become less ominous, we at
Navicore Solutions recognize the need to expand our services beyond a
crisis mode that focused on managing crippling debt.
What better way to say this than to change
our name to Navicore Solutions.

We are committed to helping:
 First time home buyers in addition to those who need
more permanent housing solutions.
 College bound students to make better decisions
regarding higher education, so that they do not become
another statistic in the student loan debt debacle.
 Individuals entering their retirement years to follow a
path towards financial independence.
 Our clients to create a sustainable long term plan to
manage their current and future financial needs.
Meeting our commitments requires a skilled, professional, and empathic
team of dedicated individuals to deliver the appropriate guidance and
assistance needed by our clients. Navicore Solutions is blessed to have the
finest team in the industry. The flood of unsolicited heartfelt ‘thank you’
notes we receive from our clients is proof that we are meeting our
commitments.
As we close 2015, we look back on our accomplishments during the
financial crisis with great pride. We look forward to continuing our good
work into the future.

Joel Greenberg
President and CEO

OUR MISSION
Navicore Solutions strengthens the well-being of
individuals and families through education, guidance,
advocacy and support.

OUR CORE COMPETENCIES
• Quality & Compassionate Counseling
• Excellence in Customer Service
• Organizational Ethics, Reputation & Consumer Advocacy
• Ability to Build Capacity & Scale For New Programs & Services
• Relationship Building & Responsiveness to Third Parties

OUR CLIENTS
• In 2015, 97% of respondents indicated they were satisfied
with the overall program/services offered by Navicore.
• A total of 97% of the respondents indicated they
would recommend our services to others.
• Over 1 million consumers nationwide have received
assistance through Navicore’s counseling services.
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“I totally overused credit cards, to the extent that I
was unable to live daily without using
them. Navicore was a recommendation from a bank.
It was an easy, friendly, understanding and genuine
business to deal with . Over the past several years,
they have always been there if I had any questions or
concerns. I now have less than a year to pay off my
debt, and I know I would not have learned the very
valuable lessons that have been instilled in me if not
for Navicore.”

‐ ML from California
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CHANGES ONLINE AND OFFLINE

OUR ONLINE PRESENCE

NEW NATIONAL HEADQUARTERS

Navicore saw a marked change in
our online presence in the latter half
of 2015 with the upgrade of the
website. This change updated the
look and accessibility for our online
visitors.

Navicore Solutions moved into our new Corporate Headquarters
in Manalapan, NJ in March 2015. Our new location sets the stage
for new opportunities related to funding, grants, training, and new
program and service offerings. We have room for the anticipated
growth of new programs and services, larger and more functional
conference and meeting room space and enhanced training
facilities. Other organizations now have the ability to utilize our
conference and training room center, which is conducive to
hosting both large and small workshops and community events.
Navicore Staff embraced the change with ease , thanks to a well‐
orchestrated team of staff members who facilitated the move.

The website change was enhanced
with the addition of a Social Media
and Web Coordinator in
September. The website is now
updated on a regular basis and is
linked via our social media platforms.
The existing Twitter, Facebook and
LinkedIn accounts were updated and
have fresh content posted daily.

A personal touch was added to the new space with the addition of
a Spirit Wall, created by employees, conveying their feelings about
helping our clients.

Employees created art
work to post on the
Spirit Wall to convey
the feeling they get
when they have
helped a client.

Move‐in day at
Navicore Solutions’
new national
headquarters in
Manalapan NJ.

2015 MILESTONES

• Navicore Solutions was selected to participate in the Social Services for the Homeless (SSH)
program. The program provides assistance to NJ residents who are at risk of homelessness, but are
ineligible for certain public assistance. SSH can pay for emergency food or shelter stay, rental,
mortgage, utility and security deposit assistance. Navicore Solutions has been selected to
participate in determining eligibility and providing monetary assistance.
• Navicore Solutions was one of six agencies awarded funding by Capital One to participate in the
Smart Growth Initiative. Our submission was unique in that we had to come up with an innovative
approach and solution to addressing an industry wide issue, not specific to Navicore, unrelated to
housing, student loan and bankruptcy counseling. Our project focuses on a financial coaching
program for clients who complete the DMP, which also includes financial product incentives from
Capital One for asset development, once coaching is complete.
• Navicore Solutions’ Program Manager worked as part of a Student Loan Task Force established by
the National Foundation for Credit Counseling , to develop a robust student loan counseling platform
that participating member agencies currently use, to deliver a consistent student loan counseling
model, assisting thousands of consumers in need of student loan counseling.
• Our new Dedham, Massachusetts office opened in 2015, further expanding our community
presence in the North East.

“My credit card bills had increased to
a degree that was impacting my
credit score negatively. Thanks
Navicore, I can breathe now.”
‐ GK from Maryland

COMMUNITY OUTREACH & EDUCATION
Navicore Solutions remains committed to providing financial capability
programs that meet the needs of the communities that we serve.
Consumers across the country benefit from our financial literacy tools
and resources, as well as the vast number of workshops that we host.

2015 NEW COMMUNITY PROGRAMS HIGHLIGHTS
Bayview Loan Servicing
Housing counselors provide foreclosure prevention education and one‐on‐one counseling to clients of Bayview Loan
Servicing in an effort to maintain ownership of their homes.

Coast Guard Mutual Assistance, MI
Navicore workshop leaders present financial education to service members preparing to transition back into civilian
life as part of the NFCC/US Coast Guard Mutual Assistance Program.
We want to thank you for your
presence and commitment to this
Dottie’s House, NJ
type of work – your involvement
Dottie’s House provides safe housing for women and their children who have
plays a vital role in creating safer
survived domestic abuse and empowers them to become self‐sufficient and live
communities in Minnesota….
free from violence. Our workshop leaders present the AllState Financial
Empowerment.
Emily –
The Dakota County Sheriff’s Office

Goodwill Easter Seals, MN

Goodwill Easter Seals provides employment and support services, assisting individuals who face barriers to self
sufficiency. Navicore educators present the financial literacy component of Employment Readiness Training.

Girl Scout Council
The Girls Scouts of the USA is dedicated to every girl everywhere; committed to diversity, inclusiveness and is willing
to tackle important societal issues. Navicore Solutions workshop leaders provide a series of basic financial workshops
for troops in the 11‐12 year old age group to facilitate their Budgeting and Financing My Dreams badges. Girls will
learn to track their expenses, complete a budget and establish their financial goals.

Helping Hands Resource Center, IL
Helping Hands is a faith‐based, non‐profit organization dedicated to serving community members in need by providing
basic necessities and education. Navicore Solutions provides financial education to unemployed community
members.

Navicore staff facilitated over 200
workshops that assisted an estimated
5,000 participants and participated in
over 40 seminars/exhibits that were
attended by over 7,000 individuals.

Communicated more than 675 nationwide
resources, which are available to our clients
in the areas of student loans, financial aid/
assistance, healthcare, bankruptcy, credit
reports, identity theft, homeownership
and more.

Provided 142,962
pieces of free
educational material
to those in need.

IN THE COMMUNITY

Kean University, NJ
Navicore educators provide student loan repayment education to university employees. Federal student loans,
repayment plans and options, as well as the Public Service Student Loan Forgiveness program, are discussed.

United Way Financial Success Center, NJ
In collaboration with the United Way of Monmouth County, Navicore Solutions
workshop leaders discuss various topics in an effort to promote financial awareness
and well‐being within the community.

Lunch Break, NJ
Lunch Break provides life’s basic necessities, including food, clothing and fellowship,
for community members in need in an effort to alleviate hunger and lead those they
serve to self‐sufficiency and healthier lifestyles. Navicore provides basic financial
education including banking basics, establishing a budget and credit reports to the
unemployed and homeless.

Ribbon cutting at the Financial
Success Center in Monmouth
County NJ.

Mental Health Association of Monmouth County, NJ
MHA is dedicated to helping all people live mentally healthier lives. Navicore educators provide training to MHA
therapists on how to aide their clients in establishing a budget.

National Association for Hispanic Nurses, NJ
NAHN is committed to the recruitment and retention of Hispanics in the nursing profession. Navicore workshop
leaders present the various types of student loans, loan forbearance, deferment, cancellations and the Public Service
Loan Forgiveness Program to nursing students.

Unity Center for Spiritual Living, NC
UCFSL is a non‐denominational, interfaith organization that honors all spiritual paths and promotes timeless principles
that enable a life of joy, power and abundance. Navicore workshop leaders provide discussion on basic financial
topics including budgeting and expense tracking.

Towson University, MD
Navicore ‘s workshop leaders present the National
Endowment for Financial Education curriculum to students of
the business department as part of a workshop series for
Money $mart week.

I just can’t thank you enough for going
the extra mile to share your knowledge
and passion for financial education…
Hye ‐
Towson University, MD

MAKING AN IMPACT

Alexandra House and it’s clients, both those currently living
in our temporary safe housing shelter and those living in the
community, so appreciate the information that Navicore has
provided on an ongoing basis. The information is invaluable
to our client population because the women we serve are
often struggling to figure out how to begin living
independently, free from abuse.
Frequently they have been financially abused by their partners
or family and may have poor credit or no credit and little to
no proactive with budgeting. We recognize this as a barrier
to success in recovery from abuse…
Lauren –
Alexandra House

CREDIT COUNSELING IN NUMBERS
In 2015, we assisted over

73,000 consumers

with an analysis of their income, expenses and
debt obligation; including the provision of
solutions and resources.

AVERAGE DEBT
MANAGEMENT
PROGRAM CLIENT
Average Number in Household = 2
Average Monthly Expenses = $3,816
Average Monthly Net Income = $3,635
Average Budget Variance = -$181
Average Number of Credit Cards = 4
Average Credit Card Debt = $23,479
Average FICO Score = 604

AVERAGE STUDENT LOAN
COUNSELING DATA
Average Monthly Student Loan Payment = $251
Average Amount of Student Loan Debt = $27,679

2015 HOUSING IN NUMBERS
In 2015, we assisted over

35,000 homeowners

through the various stages of the home buying,
retention and sale process.

AVERAGE HOUSING
CLIENT
Average Number in Household = 2
Average Monthly Expenses = $3,750
Average Monthly Income = $3,274
Average Budget Variance = -481
Average Credit Card Debt = $6,029
Average FICO Score = 597

“I found the counselor at Navicore to be very understanding of our situation. They were
very professional with the entire process and never once made us feel belittled or
childish about our financial position. We had lost a major income due to layoff and cut
backs by the company I was working for. We tried to manage the financial situation by
exhausting our savings and investment accounts, but it was just getting out of control.
Every month, we were falling further and further behind with no gaining on any of our
debt. Navicore helped us manage a budget and worked with our creditors
to help us meet our financial obligations.”
‐RU from Kansas

2015 FINANCIAL SUMMARY

Total Revenue $17,073,896

21%

Total Expenses $16,751,072

11%

31%

28%
18%
87%

Grants & Contributions

Program Service Expenses

Client Fees

Management & General Expenses

Creditor Contributions

Fundraising Expenses

Housing Counseling
Credit Counseling
Bankruptcy Counseling Services
Investment & Other Income

“I was struggling. My bills were coming in, but there was no money. Late
fees, interest rates, everything was working against me. When my brother
told me about this program, I thought it was too good to be true, but I trusted
him and I was desperate, so I called. That choice has made a HUGE
difference in my life! I’ve got several hundred dollars left to pay, but by the
grace of God, I am almost out of my credit card debt!”
-DS from Tennessee

LEADERSHIP
Joel Greenberg, President & CEO
Jill Feldman, Chief Operating Officer
Todd Suler, Chief Financial Officer
Diane Gray, Vice President of Counseling & Education

THANK YOU TO OUR
2015 MAJOR CONTRIBUTORS
American Express
Bank of America
Bayview Servicing
Capital One
JP Morgan Chase
Citigroup
Discover

GOVERNANCE - 2015
BOARD OF TRUSTEES
Basil Katsamakis,
Chairman of the Board

Justin T. Crane
Donna J. DeFrank

GE Capital Retail Bank
Homeownership Preservation Foundation (HPF)
Illinois Housing Development Authority (IHDA)
National Foundation for Credit Counseling (NFCC)
Neighborworks America
New Jersey Housing & Mortgage Finance Agency (NJHMFA)
Springleaf
United Way
US Bank
US Department of Health & Human Services
US Department of Housing & Urban Development (HUD)
Wells Fargo

Deborah M. Figart, Ph.D.
Dennis J. Godfrey
Joel Greenberg
William W. Lawrence
Roy C. Lopez
Margaretta N oonan
Dennis J. Pitocco
Graham S. Rose, Esq.

“Navicore showed me that I
could take matters into my
own hands and gave me a
path to follow that would help
me manage my situation
while still having a life.”
-WK from New Jersey

Don R. Collins,
Board Advisor

AFFILIATIONS • MEMBERSHIPS • ACCREDITATIONS
National Foundation for Credit Counseling

Coalition for HUD Intermediaries

Council on Accreditation

Illinois Joining Forces

Better Business Bureau

North Carolina Housing Coalition

Homeownership Preservation Foundation

Maryland Hope Hotline

US Dept. of Housing and Urban Development

Mortgage Bankers Association

JumpStart Coalition for Financial Literacy

Ocean-Monmouth County Legal Services

Executive Offices of the US Trustees

United Way of Monmouth County

Fair Housing Board of Monmouth County

National Housing Counseling Association

NJ Coalition for Financial Education

NJ Anti-Poverty Network

Comprehensive Emergency Assistance of Monmouth County

NAVICORE SOLUTIONS OFFICE LOCATIONS

Like us: www.facebook.com/NavicoreSolutionsPR
Follow us: www.twitter.com/Navicorepr
Join us: www.linkedin.com/company/navicore-solutions

200 US Highway 9
Manalapan, NJ 07726
Phone (732) 409-6281
Toll-Free (800) 772-4557
www.navicoresolutions.org

